
SENDERO PRIOR AUTHORIZATION REQUESTS

• Please note that the Sendero Health Services phone number 1-855-297-9191 is now answered by Sendero 
Customer Service representatives. 

• If you are calling to submit a prior authorization request these may be submitted to Sendero via fax at 512-
901-9724 or via the provider portal.

• If you are calling to check the status of a prior authorization request these may be viewed via the provider 
portal under Authorizations. Register or sign in to your account at https://idealcare.mediview.net
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